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Report on the Survey of the Current
State of Psychiatric Emergency
Response in Seoul (2022)

Jungsu Lee, Yeonjung Cho, Seonhye Yang, Jiyoung Kim, SeungYeon Lee", Haewoo Lee, EunJin Na?

» Purpose: The survey was conducted using data from the local mental health welfare centers and public
Abstract health centers of 25 districts and the Seoul Metropolitan Police agency. The primary objective was to
gather evidence-based data on psychiatric emergencies in Seoul. In 2022, the survey expanded its scope
to include the assessment of the psychiatric emergency response status at the newly established Seoul
Psychiatric Emergency Response Center. This expansion allowed for a comprehensive examination of
the 24-hour psychiatric emergency response system in Seoul.

Methods: Distinct questionnaires were developed for each survey subject. First, a survey sheet was
dispatched to the local mental health centers in the districts responsible for psychiatric emergency
response tasks. This involved monthly monitoring of the psychiatric emergency response status from
January to December 2022. Second, a documentary survey on the Life Order Section of the Seoul
Metropolitan Police Agency, the department handling a protective action on a mental patient, in April
2023 to collect the annual emergency hospitalization monitoring data for 2022. Third, the currents
status on the work on the psychiatric emergency response of community health centers of autonomous
districts was identified through the ‘survey on the current state of mental health agencies and services
in Seoul’ done by the Data & Information Management Team of the Seoul Mental Health and Welfare
Center. Fourth, we conducted an analysis of the performance of psychiatric emergency response,
covering the period from October 17, 2022, when the Seoul Psychiatric Emergency Response Center
opened, through December 2022.

Findings: In 2022, there were a total of 1,060 weekday psychiatric emergency calls made to local mental
health centers, a decrease from the 1,268 calls received in 2021. Among the organizations making these
requests, administrative bodies accounted for the largest share with 767 calls (72.4%), while the police
made up the largest proportion, contributing 655 calls (85.4%). This trend closely mirrored that of
2021. The average duration of emergency interventions was 2 hours and 45 minutes, with the longest
intervention extending to 9 hours and 18 minutes. A significant portion, 613 cases (57.8%), fell within the
range of 1 to less than 3 hours. This average duration was notably 1.05 hours shorter than the previous
year’s average of 3.8 hours. Of the total number of emergency calls, 909 (85.8%) received responses
from a two-person crew, while 151 (14.2%) were attended to by a single individual. This marked a
2.7% increase from the previous year, where 83.1% of the responses were carried out by two-person
teams. Regarding the characteristics of the individuals in need of intervention, a higher proportion were
male (51.6%), in their 50s (24.3%), and possessed health insurance (48.6%). The mental health issues
encompassed 426 cases of schizophrenia (40.2%), 225 cases of other forms of depression (21.2%), and
194 cases related to alcohol and drug addiction (18.3%). Notably, 452 cases were related to suicidal
behaviors, accounting for 42.6% of the cases. This distribution exhibited a slight difference compared
to 2021 but maintained similar intervention target characteristics. An important observation is that 843
cases (79.5%) were not registered at a mental health welfare center, indicating a significant portion of
individuals in need of assistance were not previously engaged with such centers. The main actions taken
by psychiatric emergency dispatch services were as follows: providing information in 324 cases (30.6%),
initiating emergency hospitalization in 214 cases (20.2%), a total of 436 psychiatric hospitalizations were
recorded, with 248 cases (56.9%) and 186 cases (42.7%) occurring in and outside of Seoul, respectively.
This marked a 5.3% increase compared to the 51.6% hospitalization rate in Seoul in 2021. According to

1) Seoul Mental Health Welfare Center
2) Seoul Medical Center, Seoul Mental Health Welfare Center
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the Seoul Metropolitan Police agency’s monitoring of emergency hospitalizations, the number stemming
from psychiatric emergency calls increased from 881 in 2021 to 1,162 in 2022. Of the 1,162 cases in 2022,
953 cases (82.0%) were approved for emergency hospitalization, reflecting a 2.7% increase from the
77.3% rate in 2021.

The main reasons for emergency hospitalization shifted from discharge after treatment (137 cases, 68.5%)
and a lack of available beds (33 cases, 16.5%) in 2021 to a lack of beds (68 cases, 32.5%), other conditions
(48 cases, 23.0%), and discharge after treatment (37 cases, 17.7%) in 2022. In 2022, the number of
diagnosis and protection applications at 25 borough health centers reached 741, while the number of
claims and decisions within the outpatient treatment services was reported as 0. Significantly, treatment
assistance for mental illness increased by 247 individuals, rising from 874 individuals in 2021 to 1,121
in 2022. The main increases were attributed to a rise of 185 individuals (65%) receiving initial treatment
assistance from 2021 to 2022 and an increase of 135 individuals (52%) receiving emergency hospitalization
assistance during the same period. In terms of Seoul’s 24-hour psychiatric emergency response status
for 2022, the data revealed 252 psychiatric emergency referrals to mental health welfare centers during
daytime hours (from October 10th to December 12th) and 442 referrals during nighttime hours and
holidays (from October 17th to December). This added up to a total of 694 referrals. Interestingly, while
the number of referrals was higher during the daytime (252) compared to nighttime and holidays (442),
the number of dispatches showed a different trend. During the daytime, there were 114 dispatches, which
was higher than the 114 dispatches during nighttime and holidays. The discrepancy in dispatch numbers
was primarily due to the nature of the referrals. Among the 328 referrals that were not dispatched,
55.8% were related to “on-site self-treatment” through telephone guidance, and 37.5% were for “simple
protective measures.” These cases did not qualify for on-site support or intervention through telephone
consultation with the Seoul Psychiatric Emergency Response Center, resulting in fewer dispatches during
nighttime and holidays. When examined on a monthly basis, the average ratio of dispatches on weekdays
to those on nights and holidays was 6.5 for weekdays and 3.5 for nights and holidays. This indicated that
more dispatches occurred during the daytime and on weekdays. Additionally, during the daytime, 132
emergency interventions (63.4%) required less than 3 hours, whereas during nighttime and holidays,
39 interventions (34.2%) took longer. This suggested that intervention times tended to be longer during
nighttime and holidays compared to daytime hours.

Conclusions: The findings suggest that several key actions are required: First, there is a need to
enhance collaboration between mental health welfare centers and the police for an improved
response to psychiatric emergencies. Second, it is essential to establish a system and environment
that facilitates outpatient treatment support for individuals facing mental health challenges. Third,
efforts should be directed toward securing sufficient psychiatric beds for inpatient treatment to meet
the demands of individuals in mental health crises. Furthermore, the Seoul Psychiatric Emergency
Response Center effectively provides 24-hour mental emergency response without any gaps. Dispatches
occur at a monthly average ratio of 6.5:3.5 during the day, night, and holidays, with intervention times
being longer during nighttime and holidays compared to daytime hours. The Seoul Mental Health
Center continues to accumulate information regarding the status of psychiatric emergencies during
nighttime and weekends. Building on this data, the center plans to persist in its efforts to establish
a comprehensive psychiatric emergency response system across agencies and develop a strategy to
provide mental health services to those in need during psychiatric emergencies.

Keywords: psychiatric emergency, psychiatric emergency response system, mental health center, Seoul
Psychiatric Emergency Response, community psychiatric emergency response
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